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Caspian Engineering Solutions

QUALITY, HEALTH, SAFETY AND ENVIRONMENTAL (QHSE) POLICY

Current policy of “Caspian Engineering Solution” LLC's is to provide a high level of service to all of its current
and prospective ‘Customers, prioritizing quality, health, safety, customer satisfaction and the environmental
possibilities.

The Company ensures the communication of QHSE policy, and the implementation of all necessary provisions
arising from the legislation of the Republic of Azerbaijan, the requirements of international standards, as well
as full understanding of QHSE policy by staff at all levels. For this purpose, it maintains the work environment
completely safe with assessing the risks in the work areas and in laboratory tests, prevents pollution and
ensures the effective operation of the management system. Integrated Management System enables normal
business decisions to be made in order to control and monitor risks.

Our company has chosen a path of sustainable development to maintain the highest level of customer
satisfaction. On this path, we take preventive actions to maintain a high level of customer satisfaction
constantly, at the same time fully investigating all suggestions and complaints and mastering possible ways
of development. For us, any feedback from the customer is an opportunity for the development. These
opportunities will lead us to the recommendation letters we will receive in our next projects.

In order to ensure the updating of information, our Company constantly monitors this process, reviewing the
requirements of local, international legislation and standards at least once a year.

Our QHSE policy for sustainable development is guided by the following QHSE principles:

e ISO 9001: 2015 Quality Management Systems
- is appropriate to the purpose and context of the organization and supports its strategic direction;
- provides a framework for setting quality objectives;
- Commitment to satisfy applicable requirements;
- Commitment to continual improvement of the quality management system.

e ISO 14001: 2015 Environmental Management Systems

- is appropriate to the purpose and context of the organization, including the nature, scale and
environmental impacts of its activities, products and services;

- provides a framework for setting environmental objectives;

- Commitment to the protection of the environment, including prevention of pollution and other specific
commitment(s) relevant to the context of the organization;

- Commitment to fulfil its.compliance obligations;

- . Commitment to continual improvement of the environmental management system to enhance
environmental performance.

e ISO 45001: 2018 Health and Safety Management Systems

- Commitment to provide safe and healthy working conditions for the prevention of work-related injury
and ill health and is appropriate to the purpose, size and context of the organization and to the
specific nature of its OH&S risks and OH&S opportunities;

- provides a framework for setting the OH&S objectives;

- Commitment to fulfil legal requirements and other requirements;

- Commitment to eliminate hazards and reduce OH&S risks;

- Commitment to continual improvement of the OH&S management system;

- Commitment to consultation and participation of workers, and, where they exist, workers’
representatives.

"First warranty, then control"
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